THE INSITE BANKING SYSTEM

Insite eAlerts | The Insite Online Banking eAlerts system will send customized
account alerts to your customers on balances, transactions, and activity. The alerts will

be sent to an email address or wireless device.

Easily Customizable
The alerts are setup and managed by
the customer on the online banking site.

Each message can be formatted by bank

administrators using a customizable template.

The template administration and reports
are included on the online banking
administration site.

The eAlerts system is integrated with

your existing online banking system.

No additional hardware will need to be
purchased. In addition to the email or text
messages, the alerts will also be available to
the customer within the secure messaging

inbox on the online banking site.

Available Alerts:
Statement: Notifies you if a new statement is
available online (no more sending out email

messages when statements cycle)

Low Balance: Notifies you if your account

balance falls below a threshold amount

High Balance: Notifies you if your account

balance exceeds a threshold amount

Negative Balance: Notifies you if your

account balance is negative

Check Posted: Notifies you when a specific

check is posted
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Deposit: Notifies you when funds are

deposited to your account

Withdrawal: Notifies you when funds are

withdrawn from your account

Principal Increase: Notifies you if the

principal on a loan increases

Principal Decrease: Notifies you if the

principal on a loan decreases

Loan Payment: Notifies you when a

payment is made
Reorder Checks Reminder: Alerts you
when it is time to request a new order of

checks

Certificate Maturity: Notifies you when a

certificate of deposit (CD) reaches maturity

Loan Payment Due: Notifies you when a

loan payment is due

Insite eAlerts Features

Customers and bank
employees can use the
eAlerts to send and
receive secure messages

The eAlerts report on the

administration site will
list every alert that was
sent out

Your customers create and

manage their own eAlerts
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eAlerts settings allow
bank administrators to edit
eAlerts templates sent to
customers in the form of
e-mail messages

Create customized eAlerts and track
customers who have received them
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